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Important Test Tips

Do

Use correct punctuation for writing tasks: full stops, capital letters, commas, etc

Answer the question. If the question asks you to write or speak about sport, write or speak about ‘sport’
NOT ‘science’

Keep strictly within the word limit given for writing tasks

Respond quickly and keep speaking during speaking tasks. The microphone will close after 3 seconds of
silence and stop recording

Don’t

Write ENTIRELY in capital letters. Only use capitals when needed: at the beginning of sentences,
names, etc

Click Next before you have completed the task and are ready to move on
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PTE Academic: Test
Overview

PTE Academic is designed to test your
English reading, writing, listening and
speaking skills.

The test takes approximately three
hours to complete. This includes an
un-timed introduction to the test and one
optional scheduled break of up to 10
minutes.

There are three timed parts:
Speaking and writing
Reading
Listening

Each part may contain a number of
sections. Each section is individually
timed.

Part Content

Intro Introduction

Part 1 Speaking and writing
Part 2 Reading

Optional Scheduled Break
Fart 3 Listening

Time allowed
Mot timed

77— 893 minutes
32 — 41 minutes
10 minutes

45 — 57 minutes



PTE Academic: Speaking and Writing Item Overview

Skills assessed

Prompt length

Time to answer

A text appears on screen. Read the text varies by item,

Read aloud aloud PP ) reading and speaking | text up to 60 words depending on the
length of text

Repeat After listening to a recording of a listening and 3-9 seconds 15 seconds
sentence sentence, repeat the sentence speaking
Describe An image appears on screen. Describe speakin N/A 40 seconds
Image the image in detail P 9
:?e—tell After listening to or watching a lecture, listening and Ub to 90 seconds 40 seconds
ecture re-tell the lecture in your own words speaking P
Answer short | After listening to a question, answer with | listening and 3-9 seconds 10 seconds
guestion a single word or a few words speaking
Summarlze After reading a text, write a one- reading and writing text up to 300 words 10 minutes
written text sentence summary of the passage
Write essay Xxg.tf a 200-300 word essay on a given writing 2-3 sentences 20 minutes




PTE Academic: Reading Item Overview

Item

Multiple-choice,

Task

After reading a text, answer a multiple-choice question on the

Skills assessed

Prompt length

text up to 110

h ingl . i
choose single content or tone of the text by selecting one response reading words
answer
Multiple-choice, . . . .
. After reading a text, answer a multiple-choice question on the . text up to 300
choose multiple : reading
content or tone of the text by selecting more than one response words
answers
Re-order Several text boxes appear on screen in a random order. Put the . text up to 150
. reading
paragraphs text boxes in the correct order words
Reading: Fill in the | A text appears on screen with several gaps. Drag words from the reading text up to 80

blanks

box below to fill the gaps

words

Reading and
Writing: Fill in the
blanks

A text appears on screen with several gaps. Fill in each gap from a
drop-down list of response options

reading and writing

text up to 300
words




PTE Academic: Listening Item Overview

Item

Summarize
spoken text

Task

After listening to a recording, write a 50-70 word summary

Skills assessed

listening and writing

Prompt length

60-90 seconds

Multiple choice,
choose multiple
answers

After listening to a recording, answer a multiple-choice question on
the content or tone of the recording by selecting more than one
response

listening

40-90 seconds

Fill in the blanks

A transcript of a recording appears on screen with several gaps.
After listening to the recording, type the missing word in each gap

listening and writing

30-60 seconds

Highlight correct

After listening to a recording, select the paragraph that best

listening and

30-90 seconds

summary summarizes the recording reading
Multiple choi . . . . . .
ultiple choice, After listening to a recording, answer a multiple-choice question on | . .
choose single . . listening 30-60 seconds
the content or tone of the recording by selecting one response
answer
| missin i i i issi . .
Select missing After listening to a recording, select the missing word that listening 50-70 seconds

word

completes the recording from a list of options

Highlight
incorrect words

The transcript of a recording appears on screen. While listening to
the recording, identify the words in the transcript that differ from
what is said

listening and
reading

15-50 seconds

Write from
dictation

After listening to a recording of a sentence, type the sentence

listening and writing

3-5 seconds




PTE Academic: Test
Introduction

There is an untimed Test Introduction
at the start of the test.

NDA Reminder
You are reminded of the non-disclosure

agreement you signed as part of the
terms and conditions of the test.

Pearson Test of English Academic - Katherine Marie Garcia
PEARSON ALWAYS LEARNING

Non-Disclosure Agreement Reminder
This is a reminder of the non-disclosure agreement that you accepted when you scheduled this test and when you signed in today:

This test is confidential and you must not disclose it to any third party

You are not allowed to disclose, publish, reproduce, or transmit this test, in whole or in part, verbal or written, electronic or mechanical, for any
purpose, without priar written permission of Pearson

Click on the Next (N} button to continue.




Equipment Check

You have an opportunity to check you have the
correct keyboard and that the headset and
microphone are working.

Pearson Test of English Academic - Katherine Marie Gardia Pearson Test of English Academic - Katherine Marie Garda

Headset Chack TR Microphone Check

= 30 ppOrUNty 19

that your headsst is working comectly

5 an cpportunty 1o Check that your microphons s working comestly

1 Put your headset on and st € 50 that & fs comirably over your ears

1 Maioe sure your headh n and the microphone i

2 wn

U e ready. hek on e Play buZon. You wil hes a

1 e

q

3 ¥ you do not hear any
hand to get the 2

ing i your headphones whie the staties reads Playing, raise your
n of the Test Adminstrater

Stas: Click Play to Bagin 5 W you can not hear yo clesy, please

e 3 Rscorded Anewer

Current Stas:
Click Racord to Bagin

Fecord |

= Dhuring thee bt you wil ot hisve Play and Stop buttons: The susia recording will start playing sutomatically

= Plaase do rot remove your Feadset. ou should wear it throughot the test

» During the b,y

ave Record, Playback and Step buth

She downward postion near

3 After you harve spoken, chck on the Stop bution. Your reconding i row complete
4 Mows chck on the Playback buson You should clearly hear yoursed spealing

1m et the atiention of the

. Thet viice reconing wil S1a sutomaticaly

Pearson Test of English Academic - Katherine Marie Garda

This serean is not tmed

Keyboard Check

ur mouth 1 Fow of leses:

1 the &

I 2 The letters should appear n this

3 you do not have 8 CWERTY beybosrd, raise your hand to get the afterson of the Test Adminisarator

]

Test Information

You receive further information about what to
expect during the test in the Test Introduction.

Pearson Test of English Academic - Katherine Mare Gardia

This screen is nottimed
Test Introduction
Thes test measures the Reading, Wiitng, Listening and Speaking skiks in Erglish that you wil need in an academic setting

« The test is divided into 3 parts. Each part may cantain 3 number of sections, The sectians are indivicualy fimed
The timer vl be $hown in the tap right comer of your sereen. The nurmber of items inthe section vil also be displayed

Time Remaining 00:09: 58
1of 2

= Tl
the

imer wall Becanne red when thers i less than 5 minutes remaning for that section, The timer can be hidden by clicking on the clock ison with
wause. Chok on the icon agan o bing the timer back

Tirne Remaining 00:04: 56
1 of 2| 4 of 35

« At the beginning of each part you wil racese instructions. These will provide details on what to expect in that part of the test

« By clicking on the Mt (M) button st the battorn of each sereen yau coafifr your SASWer and Move o the AExE question. I yau click an Nest (M)
you will Rt be abie to reburm Lo the previous question. You will not be able to revist any questions o1 the end of the test

= ouwill be offered a break of up to 10 minutes after Part 2, The break is aptional

= This test makes use of Giferert varisties of English, for examnple, British, Amencan, Australisn, You c3n answer in the standard English variety of
your choice




Part 1: Overview

In Part 1 you are tested mainly on your Speaking
and Writing skills. You are reminded of what to and
what not to do in the test. Pay close attention to this or
you will lose score points or score zero in some
cases.

Speaking section 1 contains the Personal introduction.
Speaking section 2 contains a number of item types
where you first listen to an audio, then respond into the
microphone.

Listening: The Current Status counts down until the audio
clip begins to play. When the progress bar reaches the
right hand side the audio clip stops playing.

Speaking: The Current Status counts down until the
microphone opens. Start speaking when the status
changes to Recording. Some item types have a short tone
to indicate the end of the preparation time.

You must finish before the progress bar reaches the right
hand side. If you remain silent for longer than 3
seconds, the recording will stop. You will not be able
to re-record.

Writing sections 3-6 contain a number of individually-
timed items. You are required to write two summaries and
one essay OR three summaries and one essay OR two
summaries and two essays.

Part 1: Speaking and Writing

Section Item type
Section 1 Personal intreduction
Section 2 Read aloud

Repeat sentence
Describe image
Re-tell lecture

Answer short question

Section 3—4 2 % Summarize written text

Section 5 Summarize written text OR Essay

Section 6 Essay

Time allowed

1 minute
30 — 35 minutes

20 minutes
10 or 20 minutes

20 minutes

Pearson Test of English Academic - Katherine Marie Garcia

Speaking Instructions

Some questions requirg you to first listen to an audio clip and then record your answer by speaking clearty into the microphone

Listening: The Current Status showes how long you have
until the audia clip stans

Currerd Stabus: Beginning gin 8 Current Status: Playing
Volume | . = Volume
nnnn

Speaking: The Current Status shows how [ong you have
unibil the ricrophone opens. Start speakang

Recarded Arwes Fecorded Armwer

ent State
BTG N S shoonds Racordng

& The next screen will present the first speaking task

Click o T Mxt (M) BUon 1o contins

A blue bar shows the progress of the audio clip When i reaches the right
hand side the audio clip wil stop playing

Current Status: Completed

You must finish before the progress bar reaches the nght hand side. If you
rermain silent for longer than 3 seconds, the recording will stop. You will not
when the status changes to Recording. be able to re-record

Current St
Coenpleted
LTI TTTTTT T T I T

Time Remaining 00:00: 58

Fuecorded Armwer




Speaking: Personal
Introduction

This is an opportunity to give your
selected institutions some
information about yourself. This
item is not scored.

The recording status box displays a
countdown until the microphone opens.
You have 25 seconds to prepare.
After the tone, start speaking
immediately. Do not start speaking
before the microphone opens because
your voice will not be recorded.

You should speak clearly. There is no
need to rush.

You have 30 seconds to record your
response. Finish speaking before the
progress bar reaches the end. The word
“Recording” changes to “Completed”.

You are only able to record your
answer once.

Your response will be sent together
with your score report to the
institutions selected by you.

: : : : : Time Remaining 00:00: 31
Pearson Test of English Academic - Katherine Marie Garcia £ o

Read the prompt below. In 25 seconds, you must reply in your own words, as naturally and clearly as possible. You have 30 seconds to
record your response. Your response will be sent together with your score report to the institutions selected by you.

Please introduce yaurself. Far example, you could talk about one ar mare of the following:

- Yourinterests

- Your plans for future study

- Why you wiant to study abroad
- Why you need to learn English
- Why you chose this test

Recorded Answer

Current Status:
Recording

o )




Speaking & Reading: Read aloud

ZO\X/:IT;Z r:tfg(ttérl):u)g_)u need to read Pearson Test of English Academic - Katherine Marie Garcia UlneRemanig OOF;S?
.

The recording status box displays a Look at the text below. In 40 seconds, you must read ths text aloud a5 naturally and clearty a5 possible. You have 40 seconds to read

countdown until the microphone opens.

You have 30-40 seconds to prepare,

depending on the length of the Recorded Answer

passage. You hear a short tone. After Cirrent State

the tone, start speaking immediately. Beginning in 40 seconds.

Do not start speaking before the ! :
microphone opens because your voice
will not be recorded.

The development of easy-to-use statistical software has changed the way statistics is being taught and learmed. Students
can make transformations of variables, create graphs of distributions of variables, and select among statistical analyses all at
the click of a button. Howewver, even with these advancements, students sometimes still find statistics to be an arduous task.

You should speak clearly. There is no
need to rush.

Finish speaking before the progress bar
reaches the end. The word “Recording”
changes to “Completed”.

You are only able to record your
response once.




Speaking & Listening: Repeat sentence

For this item type you need to
repeat the sentence you hear.

The audio begins to plays automatically.
When the audio finishes, the microphone
opens and the recording status box
shows “Recording”. Speak into the
microphone immediately (there is no
short tone) and repeat exactly what you
heard.

You should speak clearly. There is no
need to rush.

Finish speaking before the progress bar
reaches the end. The word “Recording”
changes to “Completed”.

You are not able to replay the audio. You
are only able to record your response
once.

= 5 . . . Time Remaining 00:26:30,
Pearson Test of English Academic - Katherine Marie Garcia : o of A

You will hear a sentence. Please repeat the sentence exactly as you hear it. You will hear the sentence only once.

Status:  Beginning in 3 seconds.

Veolurne J

( ]

Recorded Answer

Current Status:
Beginning in 2 seconds.

( ]

10



Speaking: Describe image

For this item type you need to
describe an image.

The recording status box displays a
countdown until the microphone opens.
You have 25 seconds to study the
Image and prepare your response.
You hear a short tone. After the tone,
start speaking immediately. Do not
start speaking before the microphone
opens because your voice will not be
recorded.

You should speak clearly. There is no
need to rush.

Finish speaking before the progress bar
reaches the end. The word “Recording”
changes to “Completed’.

You are only able to record your
response once.

Pearson Test of English Academic - Katherine Marie Garcia

seconds to give your response.

Recorded Answer

Current Status:
Beginning in 25 seconds.

Look at the map below. In 25 seconds, please speak into the microphone and describe in detail what the map is showing. You will have 40

Time Remaining 00:14:59
200f42

[

Gorilla Distribution &S
&) Westem Lowland § E
Gorilla

&l Mountain Gorilla 8

Eastern Lowland
= Gorilla

11



Speaking & Listening: Re-tell lecture

For this item type you need to re-tell
what you heard.

The audio begins to play automatically.
You may also see an image related to
the audio. After the audio finishes, you
have 10 seconds to prepare.

The recording status box displays a
countdown until the microphone opens.
You hear a short tone. After the tone,
start speaking immediately. Do not start
speaking before the microphone opens
because your voice will not be recorded.

You should speak clearly. There is no
need to rush.

Finish speaking before the progress bar
reaches the end. The word “Recording”
changes to “Completed”.

You are only able to record your
response once.

Note: While the audio is playing, you can
take notes on the erasable noteboard
provided.

Pearson Test of English Academic - Katherine Marie Garcia

from the lecture in your own words. You will have 40 seconds to give your response.

|

UniSA

Participation positives for women

You will hear a lecture. After listening to the lecture, in 10 seconds, please speak into the microphone and retell what you have just heard

Status:  Flaying

Yolurme J

Time Remaining 00:11:36
27 of 42

[..._._.

Recorded Answer

Current Status:
Beginning in 67 seconds.

[

12



Speaking & Listening: Answer short gquestion

For this item type you need to reply
to the question in one or a few
words.

The audio begins to play automatically.
You may also see an image.

When the audio finishes, the microphone
opens and the recording status box
shows “Recording”. Speak into the
microphone immediately (there is no
short tone) and answer the question
with one or a few words.

You should speak clearly. There is no
need to rush.

Finish speaking before the progress bar
reaches the end. The word “Recording”
changes to “Completed”.

You are not able to replay the audio. You
are only able to record your response
once.

; ; : R . Time Remaining 00:04:21
Pearson Test of English Academic - Katherine Marie Garcia 2 30 of 42

You will hear a question. Please give a simple and short answer. Often just one or a few words is enough.

Status:  Flaying

Yolurne J

( ]

Recorded Answer

Current Status:
Beginning in & seconds.

13



Writing: Summarize written text

For this item type you need to write
a summary of the text in one
sentence.

You have 10 minutes to write your
summary. Make sure to include the
main points of the reading passage in a
full, single sentence of no more than
75 words.

The Word Count at the bottom of the
screen counts the number of words you
write. There are also cut, copy and paste
buttons which you may use while
constructing your summary.

Cut: Select text from your answer that
you wish to remove and left-click “Cut”.
Copy: Select text from your answer that
you wish to copy and left-click “Copy”.
Paste: Place the cursor where you wish
to paste the cut/copied text and left-click
“Paste”.

: : : ; : Time Remaining 00:09:59
Pearson Test of English Academic - Katherine Marie Garcia e B Lof 1

Read the passage below and summarize it using one sentence. Type your response in the box at the bottom of the screen. You have 10
minutes to finish this task. Your response will be judged on the quality of your writing and on how well your response presents the key
points in the passage.

Just-in-Time' is a method of manufacturing products which aims to minimise production time, production costs, and the amount of stock held in the
factory. Raw materials and supplies arrive at the factory as they are required, and consequently there is very little stock sitting idle at any one time.
Each stage of the production process finishes just hefare the next stage is due to commence and therefore the lead-time is significantly reduced.
With a just-in-time' production system, the level of production is related to the derand for the output (i.e. the number of orders) rather than simply
producing finished goods and waiting for orders. This means that raw materials and stock only need to be ordered from suppliers as reguired.

Just in time...|

Total Word Count: 3

14



Writing: Write essay

For this item type you need to
write a 200-300 word
argumentative essay in response to
a prompt.

You have 20 minutes to write your
essay.

The Word Count at the bottom of the
screen counts the number of words you
write. Make sure to write a minimum
of 200 words, but no more than 300
words.

There are also cut, copy and paste
buttons which you may choose to use
while constructing your response.

Cut: Select text from your answer that
you wish to remove and left-click “Cut”.
Copy: Select text from your answer
that you wish to copy and left-click
“Copy”.

Paste: Place the cursor where you wish
to paste the cut/copied text and left-
click “Paste”.

; ; : : : Time Remaining 00:19:59
Pearson Test of English Academic - Katherine Marie Garcia < 1 of 1

You will have 20 minutes to plan, write and revise an essay about the topic below. Your response will be judged on how well you develop a
position, organize your ideas, present supporting details, and control the elements of standard written English. You should write 200-300
words.

"Education is a critical elerment of the prosperity of any nation. The more educated the people in a country are, the more successful their nation
hecomes." Discuss the extent to which you agree or disagree with this staternent. Support your paint of view with reasons andfor examples from
YOLIr 0wy experience or ohservations

Total Word Count: O

15



Part 2: Overview

In Part 2 you are tested mainly on
your reading skills.

Part 2 contains a single timed section.

Read the instructions to each question
carefully and answer as directed.

Part 2: Reading

Item type

Multiple-choice, choose single answer
Multiple-chioice, choose multiple answers
Re-order paragraphs

Reading: Fill in the blanks

Reading & Whiting: Fill in the blanks

Time allowed

32 — 41 minutes

16



Reading: Multiple-choice, choose single answer

For this item type you need to read
the passage and answer the
multiple-choice question.

There are several possible response
options but only one is correct.

To select an option click on it using the
left button on your mouse. If you change
your mind, left-click on the option again
to deselect it, or left-click on a different
option.

The option you select is highlighted in
yellow.

Time Remaining 00:38:59

Pearson Test of English Academic - Katherine Marie Garcia 1of 15
Every day millions of lights and computers are left on in deserted offices, Read the text and answer the multiple-choice question by
apartments and houses. Environmental activists say that simply switching selecting the correct response. Only one response is
them off could cut Sydney's greenhouse gas emissions by five percent over corrent

the next year.

Per capita, Australia is one of the world's largest producers of carbon
dioxide and other gases that marny scientists believe are helping to warm the One present indicator of climate change in Australia is

Earth's atmosphere, causing climate upset.

A long-standing drought and serious water shortages in Australia have
focused much attention on climate change. Some experts warn higher
termnperatures could leave this nation of 20 million people at the mercy of
more severe droughts and devastating tropical cyclones.

O environmental activists
© gas emissions.
O carbon dioxide.

O drought.

17



Reading: Multiple-choice, choose multiple answers

For this item type you need to read
the passage and answer the
multiple-choice question. There is
more than one correct response.

You need to select all the response
options that you think are correct from
the list of possible options.

To select an option click on it using the
left button on your mouse. If you change
your mind, left-click on the option again
to deselect it.

The options you select are highlighted in
yellow.

Pearson Test of English Academic - Katherine Marie Garcia

The Turks and Caicos Islands are a multi-island archipelago at the
southern tip of the Bahamas chain, approximately 550 miles south-east
of Florida. The islands are an overseas territary of the United Kingdom
although they exercise a high degree of local political autonamy. The
economy of the islands rests mainly on tourism, with some contribution
from offshore banking and fishing.

Primary schooling is divided into eight grades, with mast pupils entering
at the age of four years and leaving at twelve. After two kindergarten
years, Grades 1-6 are covered by a graded curriculum in maths,
language and science that increases in difficulty as pupils get older
There ig little repetition and pupils are expected to progress through
primary school in their age cohorts. At the end of primary schooling,
pupils sit an examination that serves to stream them in the secondary
school setting. Primary and secondary school enralment is wvirtually
universal.

There are a total of ten government primary schoals on the islands. Of
these, seven are large enough to organize pupils into single-grade
classrooms. Pupils in these schools are generally grouped by age into
mixed ability classes. The remaining three schools, because of their
small pupil numbers, operate with multigrade groupings. They serve
communities with small populations whose children cannot travel to a
neighbouring larger primary school. Pupils in these classes spanup to
three grade and age groups.

As far as classroom organization is concerned, the multigrade and
monograde classrooms are similar in terms of the number of pupils and
the general seating arrangements, with pupils in rows facing the
hlackboard. There is no evidence that the multigrade teachers operate in
a particularly resource-poor environment in the Turks and Caicos
Islands. This is in contrast to studies conducted in other developing
country contexts

Time Remaining 00:;35:02
30f18

Read the text and answer the question by selecting all the
correct responses. You will need to select more than one
response.

According to the text, which of the following statements can be
concluded about primary classes in the Turks and Caicos Islands?

O Muttigrade classes are mainly found in smaller schoals,

[ Mast primary pupils are in multigrade classes

Parents can choose to send their child to a multigrade
schaal.

[ Maost primary pupils are in mixed ahility classes.

[T Multigrade classes are for the youngest three grades.

18



Reading: Re-order paragraphs

For this item type you need to
restore the original order of the text
by selecting text boxes and dragging
them across the screen.

There are two ways you can move the
text:

1. Left-click on a box to select it (it will
be outlined in blue), hold the left mouse
button down and drag it to the desired
location.

2. Left-click on a box to select it, and
then left-click on the left and right arrow
buttons to move it across. On the right
panel, you can also use the up and down
arrow buttons to re-order the boxes.

To deselect a box, left-click elsewhere on
the screen.

Time Remaining 00;29:00

Pearson Test of English Academic - Katherine Marie Garcia 6of 16

The text boxes in the left panel have been placed in a random order. Restore the original order by dragging the text boxes from the left
panel to the right panel.

Source Target

He corwinced Professor Fitzgerald of the University of
Hull to set up a study into this matter,

Professor Fitzgerald and his team studied more than
47000 wamen,

The women were asked to fill iIn a questionnaire about
their diet and about their suffering from acne.

Mo link was found between acne and traditionally
suspect food such as chocolate and chips.

Doctor Byron has long held that there is a link between
diet and acne.

LN N, N, N, N

19




Reading: Fill in the blanks

For this item type you need to drag
and drop words across the screen
to correctly fill in the gaps in the
text.

There is a passage with some missing
words. You have a list of words in the
blue box that you can use to fill the
gaps in the text. There are more
words than gaps so you will not use
all the words provided.

Left-click on a word to select it; keep
the left mouse button held down and
drag the word to the gap where you
want to place it. You can also drag
words between gaps. To remove a word
from a gap, drag it back to the blue
box.

: : : : : Time Remaining 00:21:00
Pearson Test of English Academic - Katherine Marie Garcia - 5 of 18
In the text below some words are missing. Drag words from the box below to the appropriate place in the text. To undo an answer choice,
drag the word back to the box below the text.
Master of Science in Information Technology (MSc in IT): Qur programme will develop your [ | knowledge  of
Computer Science and your problerm-salving  and | | skills, while enabling you to achieve the
[ | qualification for the IT professional. The programme structure is extremely | |, enabling
you to personalise wour M3c through a wide range of electives.
[ ultimate I variahle I analytical I fledhle I theoretical |
[ considerahle I decisive |

20



Reading & Writing: Fill in the blanks

For this item type yOU need select Pearson Test of English Academic - Katherine Marie Garcia limeRemalning 0102:101]::?2

R O T O N TS T O 2

drop-down list to restore the text.

Below is a text with blanks. Click on each blank, a list of choices will appear. Select the appropriate answer choice for each blank.

There is a passage with some missing

Words Bes|de each gap there |S a The impact of a product recall can he wide-reaching, and will almost certainly extend beyond the purely financial
- ’
H H H | |of taking products off shelves. David Palmer, director of product risk management for Aon Limited, points out,

button with a drop-down list. Left-click % _

. . many years to establish a strong brand name and «|and it only takes one product recall to bring
on this button to reveal the drop-down Qpsernons o : e _

examﬂa?ons Despite heightened  awareness around product recalls, and significant investrment in product control, some

H H consultations )
IISt Of Optlons for that gap' SeIeCt the considerations | falling ~|when it comes to implementing  strategies to deal with a crisis

option you think best fills the gap.

To change your mind, left-click on a
different option.
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Optional Break

After Part 2 you have the option to
take a break. The total time
available is 10 minutes, but you
should allow up to 5 minutes to sign
back in and be seated.

If you want to take a break, you must
leave the
testing room.

If you spend more than 10 minutes in
total on the break, that time is taken
from the next part of the test.

If you want to take a break, raise your
hand to signal the Test Administrator.

When you return to your seat,
remember to put your headset on ready
for Part 3.

. i f : i Time Remaining 00:08:40
Pearson Test of English Academic - Katherine Marie Garcia =

PEARSON ALWAYS LEARNING

Optional Break

“ou may now take a break of up to 10 minutes. If yvou want to take a break you must leave the testing room.
You should allow up te 5 minutes to sign back in and be seated. If you spend more than 10 minutes in total on the break, that time is taken from
the next part.

* |fyouwant to take a break raise your hand to get the attention of the Test Administratar

* |fyou do notwant to take a break click an the Mext (M) buttan below to continue the test

ick on the Next (N) button to continue.
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Part 3: Overview

In Part 3 you are tested mainly on
your listening skills.

This part consists of questions that are
based on audio or video clips which
begin to play automatically. You hear
each audio or video clip only once so
listen carefully. You are allowed to take
notes.

For each guestion you have the
opportunity to adjust the volume. While
the audio clip is playing, move the
control bar to the right to increase the
volume or to the left to decrease the
volume.

Part 3: Listening

Section
Section 1

Section 2

Item type

2 or 3 Summarize spoken text
Multiple-choice, choose multiple answears
Fill in the blanks

Highlight cormect summary
Multiple-choice, choose single answer
Select missing word

Highlight incorrect words

Write from dictation

Time allowed
20 or 30 minutes

23 — 28 minutes
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Listening & Writing: Summarize spoken text

For this item type you hear an audio
recording and need to write a 50-70
word summary on what you heard.

You have 10 minutes to write your
summary.

The audio begins to play automatically.
You are only able to listen to the audio
recording once.

The Word Count at the bottom of the
screen counts the number of words you
write. Make sure to write a minimum of
50 words, but no more than 70
words.

There are also cut, copy and paste
buttons which you may choose to use
while constructing your summary.

Cut: Select text from your answer that
you wish to remove and left-click “Cut”.
Copy: Select text from your answer that
you wish to copy and left-click “Copy”.
Paste: Place the cursor where you wish
to paste the cut/copied text and left-click
“Paste™.

= . : : : Time Remaining 00:09:52
Pearson Test of English Academic - Katherine Marie Garcia = L of 1

You will hear a short lecture. Write a summary for a fellow student who was not present at the lecture. You should write 50-70 words.

You have 10 minutes to finish this task. Your response will be judged on the guality of your writing and on how well your response presents
the key points presented in the lecture.

Status:  Beginning in 12 seconds.

Vallrme J

( ]

Total Word Count: 0
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Listening: Multiple-choice, choose multiple answers

For this item type you need to listen
to the recording and answer the
multiple-choice question. There is
more than one correct response.

The audio begins to play automatically.
You are only able to listen to the audio
recording once.

You need to select all the response
options that you think are correct from
the list of possible options.

To select an option click on it using the
left button on your mouse. If you change
your mind, left-click on the option again
to deselect it.

The options you select are highlighted in
yellow.

= 5 : 5 : Time Remaining 00:2222:52
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Listen to the recording and answer the question by selecting all the correct responses. You will need to select more than one response.

Status:  Beginning in 7 seconds.

Yolurme J

According to the text, how are online news sources making the news industry more competitive?
O There are more media options to choose from.

O hare advertising revenue comes from online news articles

O People care less ahout the national news.

O The national stations have taken over the online rmedia market.

Oitis easier to get the news from outside sources.
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Listening & Writing: Fill in the blanks

For this item type you are presented
with a transcript of the audio
recording, however some words are
missing. Restore the transcript by
typing in the missing words.

The audio plays automatically. You are
only able to listen to the audio recording
once.

Left-click on each gap and type in the
missing word. You can also use the Tab
button on the keyboard to move between

gaps.

Note: While the audio is playing, you can
take notes on the erasable noteboard
provided and then fill in the gaps.

= i : 5 : Time Remaining 00:20: 45
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You will hear a recording. Type the missing words in each blank.

Status:  Beginning in 7 seconds.

Volurme :J

Well, sometimes, representatives of a company make They get something wrong regarding

policy. And there, sometimes the problem s just letting people upfront know that sometimes this happens, and

quickly when it does. What some companies do as an alternative is have, is hawve er. hobbyists, [tun the
discussion hoards and then representatives in that, but then they have much less |as far as |
can tell.
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Listening & Reading: Highlight correct summary

For this item type you need to select
the summary that best matches the
recording.

The audio begins to play automatically.
You are only able to listen to the audio
recording once.

There are several possible response
options but only one is correct.

To select an option click on it using the
left button on your mouse. If you change
your mind, left-click on the option again
to deselect it, or left-click on a different
option.

The option you select is highlighted in
yellow.

Note: It may be difficult to read and
listen at the same time. It is
recommended that you listen first, make
notes on the erasable noteboard and
then read the summaries.

: : . ; : Time Remaining 00:17:59
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You will hear a recording. Click on the paragraph that best relates to the recording.

Status:  Beginning in 10 seconds.

Yolurme W

, Recent research shows that when customers are dissatisfied with service or products, they usually inform the company of their complaint
They tend to only talk about their negative experience with others if the company doesn't respond to their initial complaint.

ORecent research shows that nearly one third of dissatisfied customers will share a negative retail experience with someone else. Nearly half
of the people surveyed said that they had avoided a store due to another individual's negative experience.

Recent research shows that nearly 80% of customers who have a bad experience with a company share that experience with people they
know. Furthermoare, 70% of people who hear about anather individual's negative experience will avoid a store based on what they've heard.

Recent research shows that most customers have had a negative experience with a company at some time. When this happens, the
O majority tend to avoid the stare in future. More serioushy for the companies, however, between 32 and 36 out of every hundred customers
will tell others about that experience, and often exagoerate the story.
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Listening: Multiple-choice, choose single answer

For this item type you need to
listen to the recording and answer
the multiple-choice question.

The audio begins to play automatically.
You are only able to listen to the audio
recording once.

There are several possible response
options but only one is correct.

To select an option click on it using the
left button on your mouse. If you
change your mind, left-click on the
option again to deselect it, or left-click
on a different option.

The option you select is highlighted in
yellow.

Pearson Test of English Academic - Katherine Marie Garcia

Status:  Begdinning in 5 seconds.,

Yolume J

Time Remaining 00; 1<:45

Listen to the recording and answer the multiple-choice question by selecting the correct response. Only one response is correct.

(

What does the speaker believe is likely to happen in the future?

O The media will be owned by a small number of corporations.

O The puhblic will eventually pay for the funding of the media.

O The media will be run primarily for the purpose of making profit.

O Most media analysts will continue to report what they see.

7of15
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Listening: Select missing word

For this item type the last word or
group of words in the recording has
been replaced by a beep. Select the
Mmost appropriate option to complete
the recording.

The audio begins to play automatically.
You are only able to listen to the audio
recording once.

There are several possible response
options but only one is correct.

To select an option click on it using the
left button on your mouse. If you change
your mind, left-click on the option again
to deselect it, or left-click on a different
option.

The option you select is highlighted in
yellow.

Pearson Test of English Academic - Katherine Marie Garcia

the correct option to complete the recording.

Status:  Beginning in 7 seconds,

Volurne J

You will hear a recording about medicine. At the end of the recording the last word or group of words has been replaced by a beep. Select

© they hecome dedicated
© they get exhausted

© they're rather improved
© they're quite competent

© they're quite indifferent

Time Remaining 00:11:20
90f15
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Listening & Reading: Highlight incorrect words

For this item type you are presented
with a transcript of the audio
recording, however the transcript
contains some errors. While
listening and reading, you need to
select the words in the text that
differ from what the speaker says.

The audio begins to plays automatically.
You are only able to listen to the audio
recording once.

To select a word click on it using the left
button on your mouse. If you change
your mind, left-click on the word again
to deselect it.

The words you select are highlighted in
yellow.

: = ; : : Time Remaining 00:0&: 12
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You will hear a recording. Below is a transcription of the recording. Some words in the transcription differ from what the speaker(s) said.
Please click on the words that are different.

Status:  Beginning in 10 seconds.

WVolurme J

( ]

When explorer Roald Amundsen set out to find the Morthwest Pasture, his official mission was scientific - a search for the
magnetic south pole. But as historian Roland Huntford describes, the real drive behind the expediton came from a deep desire to
colonize the unknown. "Cne of the reasons that Amundsen would have been challenged by the MNorthwest Passage is simply that
it was one of the last great geographical goals accomplished. What you have to realize is that by the 1880s, most of the earth

had been discovered”
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Listening & Writing: Write from dictation

For this item type you hear a short
sentence. Type the sentence into the
response box at the bottom of the
screen.

The audio begins to play automatically.
You are only able to listen to the audio
recording once.

Note: While the audio is playing, you can
take notes on the erasable noteboard
provided.

Remember to check your spelling.

; ; : R . Time Remaining 00:0<: 10
Pearson Test of English Academic - Katherine Marie Garcia . 130f 15

You will hear a sentence. Type the sentence in the box below exactly as you hear it. Write as much of the sentence as you can. You will hear
the sentence only once.

Status:  Beginning in 7 seconds.

Volume  ~ J

( ]

Cut
Total Word Count: O
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